




What words have you heard in your lifetime that have been the
most profound and gave you joy, healing, or self-worth?

“You are enough”

“What you do matters”

“I hear you”“I am proud of you”

“I feel so welcomed by you” “Speak your truth”

“This will not break you”



Instead of this...

“What is wrong with you?”

“What do you even want?”

“What now?”



Try this...
“How can I help you?”
“How can I best support you?”

Reflect the language they are using
To be trauma-informed is to understand the impacts of trauma
on those you work with or those around you: clients, patients,
consumers, students, co-workers, employees, and ourselves
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